FAMILY DOCTORS WMW v
9@@09 PYES PA - BROOKFIELD - THE LAKES

Lolient, /Vewséfér

September 2026

There's plenty happening at Family Doctors, and we thought it was a good time to ‘PWFb
share some of our latest news. From welcoming new faces and introducing new services, W
completing our recent Foundation and Comerstone assessment, our team continues to M
work hard to provide high-quality, accessible healthcare for our community. O

We’'re locally GP owned -
and we’re here to stay!

o Family Doctors is GP owned.

o We are not part of a corporate
healthcare group.

o We are definitely not closing.

o We are still enrolling new patients!

We had 3 new GPs join us at the beginning
of 2026, and we still have plenty of
availabllity for new patients.

If you have family, friends or colleagues
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we'd be very happy to welcome them. _. .
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Foundation & Cornerstone Farewell and
A big piece of work behind the scenes  hest wishes
We have been undergoing our Foundation and
Cormnerstone assessment. This looks at how our practice
operates — from patient safety and clinical care to privacy,
infection prevention, emergency prepenedness,
governance and continuous quality improvement.
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=V a Dr Clare Duffett  Jolene Kotze
Foundation Cornerstone We're sad to be saying goodbye to

- e Dr Clare Duffett who will finish with
confirms we meet the core recognises additional Family Doctors on 18 ;pw,:be, 2026.

standards expected of quality standards and We'll also be farewelling Jolene Kotze
NZ general practices. enablesustobe a from our reception team on
teaching practice. 18 September 2026.

We're pleased with the initial feedback from ourassessor e wish them bolh
and are now awaiting final confirmation. A huge thank you every success in their
to our team for their hard work! new .
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Welcome to our new team members!

\ /!
We're thrilled to welcome -~ -
Abhi (Health Coach), - -
Rowan (Nurse) and Kelly (Nurse)

to the team.

If you see them around
the practice, please say hello!

More services available at Family Doctors
We've expanded the range of services available, making it easisr to access more healthcare in one place.
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Ear suctioning Travel health & vaccinations Drug testing
Provided by our nursing team. This service is provided by Drug testing services are
Available to both registered ouniriel Claye available through
and non-registered patients. Awailable to both registered the Frach

and non-registered patients. SiSene.

@ You can visit our website familydoctors.co.nz to learm more about the services we offer.

Good news for our youngest patients!

We are now out of stock
for flu vaccines, but you can
still get this done at a local

pharmacy providing

this service
Flu vaccination is FREE for all children aged 6 months to under 5 years.

Free cervical screening from March 2027

From 1 March 2027, cervical screening will be
FREE for all eligible women aged 25 to 69 years.

Cervical screening is one of the most effective
ways of preventing cervical cancer. HPV testing
has made screening easier, with a simple self-test
option suitable for many women.

P

We'll remind you closer to the time so you can

0& W v book your free screening.
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Have you tned Myindici?
Our patient portal Mylndici lets you:
& Book appointments
8 View your results

View financial transactions
& Request repeat prescriptions

Lising Myindici can save you time and eliminate
the need to phone the practice for many routine requests.

Ask our reception team about getting started!

Need an on the day prescription?

Please allow 24 hours.

If you need a prescription on the day, please allow
up to 24 hours for your GP to safely review your
request while also managing their other patients.
This may save you an unnecessary appointment
and help ensure you receive the right medication.

Please note we may need to contact you for more information,
and sorme requests (e.g. new medications) may still require
an appointment.

What is Heidi?

Heidi is our GP’s digital assistant that helps them

with admin work, so they can spend more time

focusing on you.

Q Heidi listens to the consultation (with your consent).

o It creates a summary to help with notes, referrals,
letters and care plans.

a Your privacy is important - your information is secure
and used only for your care.

Q‘ If you have any questions, please talk to your GP.

Good Man Wellness: Connection and support for Iocal men
Dr Adam Harrison is the founder of Good Man Wellness (Pai Tane Hauora),
a Tauranga-based social enterprise that helps men live happier, healthier, and
more connected lives, Their wellness support, resources and events, are about
tane-to-tane connection and real conversations.

A free Men's Circle at Merivale Community Centre is open toall men.

The Good Man Metwork. a paid business netwarking group for profiessional men.
o Find out mare at www.gocdmanwellness.co.nz

or by emailing Adam at dr.adam@goodmanwellness.co.nz,
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